
Upcoming Roadmap to RecoveryTM Events

Survivor to Survivor Roadmap to Recovery Workshops
December 15, 2020, 7:00 PM

Register for any workshop at: www.uphelp.org/R2R
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www.uphelp.org/2020Wildfires

 Roadmap to Recovery Timeline 
of self-help publications

 Links to pro-consumer 
Professional help: 
www.uphelp.org/findhelp

 Sample Letters & Claim Forms

www.uphelp.org/samples

 “Survivor’s Speak” Tips from past 
disasters
www.uphelp.org/SurvivorsSpeak

 Upcoming workshops and 
resources 
www.uphelp.org/2020wildfires



2020 Wildfire Survivor Videos
• Insurance Recovery Orientation

www.uphelp.org/2020_orientation

• How to Read and Understand Your Policy
www.uphelp.org/2020_policy

• Partial Loss and Smoke Damage
www.uphelp.org/2020_partial_smoke

• Navigating the Dwelling Portion of Your Claim
www.uphelp.org/2020_dwelling

• Insurance Help for Renters
http://www.uphelp.org/2020_renters

• Smoke, Ash & Soot: A Partial Damage/Insurance Claims Intensive for 2020 wildfire survivors
http://www.uphelp.org/2020_smoke2

• Insurance Claims Rules and Your Legal Rights for 2020 wildfire survivors
http://www.uphelp.org/2020_legalrights
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